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SHIPPING INSTRUCTIONS 
 
If TROESTER and the supplier have agreed to delivery “ex works”, then delivery must be made 
subject to the following conditions. 
 
Shipments with a consignment mass of up to 30 kg: 
TNT courier service  
TNT Customer number 70067826 
Tariff: 12:00H Express 
 
Shipments with a consignment mass greater than 30 kg: 
Dachser freight forwarding company 
FAX +49-511-61085-81918 
E-Mail: belog.langenhagen@dachser.com 
Tariff: targoflex 48 Std. / targospeed 24 Std. (48 Std = 48 hours, 24 Std. = 24 hours) 
In the case of a booking being made no later than 11:00 AM, Dachser guarantees same-day collection 
within the territory of Germany. 
 
Dispatch guidelines: 
TROESTER Order number, Contact person, Address, Pickup time, Number of packages, Packaging, 
Mass 


